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e WebKey Account Request - Help FAQ

Your WebKey Account is your personal, single point of authentication that will allow you to access product information and
associated support tools located at: hitp //support.industrysoftware. automation siemens. conV/atac shiml
To request a WebKey account you need to provide us: Your customer information, plus your name, phone number and e-

mail address
If there are any further questions regarding WebKey Accounts, customers in the United States and Canada may call 714-
952-5444 or 800-955-0000 and select option 2,6. A from the GTAC will be available to assist

you. Customers outside the United States and Ganada should contact their local support office.-
Please click on the appropriate button below to request a WebiKey account, to change a WebKey account password, or to
update the WebKay account information

« Activale Aceount

Forgot: + Forgot your password?
Forgot your name?

Update: + Change Password
+ Updaie Accout
+ Add a Sol

olinstall

Copyright ® 2010 Sismens Product Lifacycla Management Sofiwars Inc.
Carporate Information | Privacy Policy | Terms of Use.
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EBweew WebKey Create Account FAQ

Please select the Siemens PLM Standard WebKey Creation link unless you are using a product that s listed under the
Exceptions. This helps us determine which information to request from you in order to create your WebKey account

Siemen: M Standard WebKey Creation

Siemens BBS Only WebKey Creation @

Exceptions

Teamcenter Project or Teamcenter Requirements
nomatix Mechanical

Copyrignt ® 2010 Siemens Product L flecycie Management Sofiware Inc.
‘Corporate Information | Privacy Policy | Terms of Use
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Enter your Soldto # and Webkey Access Code.

If you do not know the information needed or are having problems, please consult this document.

Sold-to ID:
WebKey Access Code: [

Copyright @ 2010 Siemens Profifict Lifecycie Management Softwa\g Inc.
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SERVER hostname COMPOSITE=AABBCCDDEEFF 28000

VENDOR ugsTmd

INCREMENT 3d_to_2d_flattener ugsimd 25.0 permanent 1 SUPERSEDE \
DUP_GROUP=UHD ISSUED=05-nov-2009 ck=180 SIGN="1049 F85A 3B3F \

# #
# S‘iemen%‘LM software Inc. \ #
# cense File #
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# Sold-To/Install: Solid-to ID WebKey Access Cnde:| WebKEy ACCESS COde |
# Contact Name: Created: 04/01/2013 #
7 # Customer Name: Alpha Precision CO., LTD. # ¥
# E-mail Address: Version: # I —
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e WebKey Account Request Help FAQ é

NOTE: Note: Enter your name, phone number and Email Address. Please make sure that your Email Address is correct
since the activation link will be sent directly to that address.

First Name:

Last Name:

£
@

International Dial Code:lBSS TAIWAN H &5

Phone AreaCode: B IR I
Phone Number: & 55 SRR

Email Address: e-mail BB B al

Verify Email Address: _EE_#& e-m-ail_ [

Enter the user name that you will use as your WebKey Account. Your username must be at least 2 characters. (The
Username must be alphanumeric with only these special characters allowed: 1 - _ & @ $ )

Choose a Username: i SE & i

Password Rules

+ passwords are case sensitive
+ must be at least 8 characters long =
« special characters allowed are: |, . (period), - (minus), _ (underscore), @

If you wish to create a strong password, here are some tips:

« Have a mix of upper and lower case characters
= Have at least on special character, allowed are ! - _ @
+ have at least one number

WebKey Password: fﬁ‘ b1
Verify Password: B3 B

MELAETHAASETS
] Sign up to receive up to date information on product launches, user groups, webinars, white papers, and other hot topics in
product lifecycle management at Siemens PLM Software.

By providing the above mentioned information ('Customer information'), you hereby acknowledged that SIEMENS PLM Software can
use Customer information or provide our affiliate companies (including our foreign affiliates) with Customer information only for the
purpose of processing your requests. Without obtaining your consent, SIEMENS PLM Software will not use Customer information for
other purposes or transfer them to any third party other than Siemens affiliate companies

[ Submit |—— #ir N %A £ W MBS E s
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SIEMENS

Siemens FLM Software Site Explorer » Contact

» Home » Training & Support » GTAC

Explore GTAC License Management e

and discover your solution
The License Management tool allows you to obtain an

» Contact GTAC electronic copy of your FLEXIm license file or obtain S
» Call Management your Product Password as needed or required to run /‘ . . /
i< License your licensed software. You can also request an
) FLEXIM license file valid for 7 days if your N e *
> Current Licenses ST e 1
> Product Passwords /

» License FAQs /
» Symptom/Selution Information Query S }
» Downioad & Upload Files “~/
> Decumentation
> WebKey Management
» Featured Services
» Hardware and Software Certifications
» Siemens PLM Forums

> Regisier your Composite Host ID (CID) L
> Download CID Utility i J
> What Is Common Licensing / /

m

3. & "Emergency Passwords and License Files"
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TAPPING THE POWER OF P
Soid-To/lnstall:

GTAG 0001111111

Add Sold-To/Install io WebKey

License Management

FTP Server
o Alpha Presicion
Piracy Prevention Instrumentation Corp. ‘
el EULA Taipei. Quick Links
= = ROC
H Emergency License Composite Host ID Register IP Address
Select the license management function from below
(Emergency Passwords and License FileQ Passwords and License Files
Obtain temporary passwords or emergency license files for PLM Obtain passwords or license files for PLM software products.

software products. These will allow you to start your systems for a
limited time_ Your Customer Service Representative will be notified
that you requested this service.

Configuration Report Sold-To/Install

Display licenses needing to be regi for Display information on record regarding this Sold-To/Install.
and machines.

Bill-To Composite Host ID

Display information on record regarding this Bill-To. The Gomposite Host ID (CID) entry and information page.

Ihttp.,',’www.pImautumatiun.siemens.comj‘en_us/index.shtml i m ]
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TAPPIE THE POWE OF PLM
Sold-Toflnstall:

License Management

GTAC 0001111111
: Alpha Presicion

i aone Instrumentation Corp.

Piracy Prevention Taipei,

Velocity Products EULA | *-2-C-

Quick Links

Hhme Emergency License Composite Host ID Register IP Address
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Emergency Passwords and License Files

Select a product and version for your emergency license file.

Product: EEE S | Unigraphics NX =l Please be advised that you are only allowed three (3) Emergency
ik

License file request within sixty (60) days.
Version: BRI AR [85]=

You currently have 3 requests remaining including this request.

Reason for Requests:

License Server Down

EF P license B A CSR Nm'HeIpNut §
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Available

Cancel

| read and agree MELEETHAEZNEEITS

Use of Siemens PLM software is controlled by a password and/or license file that restricts end-user access to only those software
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