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NX Tips

1. {H “Generate support logs for IR or PR”
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4% “collect the logs”.
{} Generate Support Logs for IR/PR ot B-&-3-w-(

General

Collect the Logs  a

Generate log files
@B The generated logs are at: /
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» System (C:) ~ Users » chenda = AppData  Local = Temp ~ nx80_log_2014 06_06_155706 - IE

vy v  Sharewith * Burm  MNew folder

Name “ Date modified Type Size |
|| activeDebugToken. txt 2014/8/6 15:57 Text Document 1KB
|| chenda85ce187.5yslog 2014/6/6 15:57 SYSLOG File 388 KB
|| DialogMemary.dix 2014/6/6 15:57 DLX File 2,014KB
|| env_variables. txt 2014f6/6 15:57 Text Document 26 KB
|| nx90_drafting_standard.dpv 2014/8/6 15:57 DPV File 113 KB
|| nx90_user.dpv 2014/5/6 15:57 DPV File 1KB
|| user.mix 2014/6/6 15:57 MTXFle 1,047 KB
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Chrome HYER'E, & FHdn< ELE) Chrome.

Chrome 2= 3E3EEEE): "chrome.exe --allow-file-access-from-files". ZR1& i FH Crtl+O
FIFAA R A& BhTE.

FAMI—RE AR A —E R EE DT =, b A N E AR R Er S+ TR what's new
C:\Users\username\AppData\Local\Google\Chrome\Application\chrome.exe --allow-file-

access-from-files
"file:/l/C:/siemens/NX%209.0/REL INFO/whatsnew/english/index.html"
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file:///C:/siemens/NX%209.0/REL_INFO/whatsnew/english/index.html
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: | Search » - Search Results 52 = m
Be-0-3emdn | Sr-plo s 20r
A Dataset _Dataset - Viewing Page1 of Results
o L = H @
The "Dataset..." command searches meta-data of = =
datasets via Teamcenter and contents of dataset files a4 U} Dataset.. (3)
via a full-text search engine. B Text
MName: Text
Owning User: demo (demo)
Owning Group: |dba
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4 Dataset...
B E B
The "Dataset..."command searches meta-data of
datasets via Teamcenter and contents of dataset files a4 ) Dataset... (4)

via a full-text search engine. B Tet
MName: Text :, > B Ted3
B Tel
Qwning User: demao (demo) - b B T2
Owning Group: |dba -
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PRC Helpdesk (Mandarin): 800-810-1970

Taiwan Helpdesk (Mandarin): 00801-86-1970

HK Helpdesk (Cantonese): 852-2230-3322

Helpdesk Email: helpdesk_cn.plm@siemens.com

Global Technical Access Center: http://support.ugs.com

Siemens PLM Software Web Site: http://www.plm.automation.siemens.com

Siemens PLM Software (China) Web Site: http://www.plm.automation.siemens.com/zh_cn/
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