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eMServer

Control Panel - Administrative Tools - Component Services (Alternative: Start - Run:
"dcomcnfg™)

-> Console Root - Component Services - Computers - My Computer - Properties - Default
Properties: Enable Distributed COM on this computer

-> Console Root - Component Services - Computers - My Computer - Properties - COM
Security - Edit Limits/Edit Defaults (all): Add "Everyone" with full access

-> Console Root - Component Services - Computers - My Computer - Stop MS DTC ->/ Start
MS DTC

-> Console Root - Component Services - Computers - My Computer - COM+

Applications

-> eM-Server - Properties - Advanced: uncheck "Disable changes"

-> eM-Server - Properties - Identity: "This user" - Enter a (domain) user with local administration
permissions

-> Console Root - Component Services - Computers - My Computer - DCOM Config

-> eMSAgent - Properties - Location - Run application on this computer

-> eMSAgent - Properties - Security - Edit (3x): Add "Everyone" with full access

-> eMSAgent - Properties - Identity: "This user" - Enter a (domain) user with local administration
permissions

CLIENT

-> Console Root - Component Services - Computers - My Computer - Properties

--> COM Security - 2x Edit Limits, Edit Defaults - Add Everyone - All permissions for all users
-> Console Root - Component Services - Computers - My Computer - DCOM Config

-> eMSAgent - Properties - Location - Run application on the following computer "<eMServer>"
-> eMSAgent - Properties - Security - 3x Customize - Edit - Add Everyone - All permissions for
all users

-> eMSAgent - Properties - Identity: "This user” - Enter a (domain) user with local administration
permissions

-> eMServer - Properties - Location - Run application on the following computer "<eMServer>"
-> eMServer - Properties - Security - 3x Customize - Edit - Add Everyone - All permissions for all
unsers

-> eMServer - Properties - Identity: "This user" - Enter a (domain) user with local administration
permissions
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http://www.iana.org/assignments/service-names-port-numbers/service-names-port-numbers.xhtml
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Greater China

ME&S Service Team

PRC Helpdesk (Mandarin): 800-810-1970

Taiwan Helpdesk (Mandarin): 00801-86-1970

HK Helpdesk (Cantonese): 852-2230-3322

Helpdesk Email: helpdesk cn.plm@siemens.com

Global Technical Access Center: http://support.ugs.com

Siemens PLM Software Web Site: http://www.plm.automation.siemens.com

Siemens PLM Software (China) Web Site: http://www.plm.automation.siemens.com/zh cn/
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